(IN-STORE SERVICES

Computer Repair & Upgrade

Diagnostics & Estimate

Technician will run diagnostics on computer to
determine the cause of problems and advise on the
most economical solution for repair.

Troubleshoot, Repair & Protect
Troubleshoot computer and attached devices to
discover the cause of problems. Resolve software
problems as detected; remove virus & spyware
infections as detected. Repair operating system,
update drivers and install updates as needed.
Physical cleaning of computer inside & out. Give
estimate to repair / upgrade computer if needed due
to hardware failures.

e Install AntiVirus software on one
computer. Software included w/ 1
year update subscription.

¢ Install Spyware Protection
software on one computer.
Software included w/ 1 year
update subscription.

Upgrade Computer

This cost is per individual component. Technician
will install, configure & test components needed to
upgrade your computer. Parts not included in price.
Some parts might require other services listed to
complete the procedure.

Reload Operating System

Sometimes your computer just needs a fresh start.
Technology Plus will completely wipe out all
information and reload your operating system from
scratch, configure drivers and install service packs.

e Backup accessible data files
before reload and restore back
after reload. Includes Virus scan
to ensure clean data transfer.

Data Protection & Backup

One Time Backup

Create backup disks on CD-ROM of your valuable
data. Technician will create up to 10 CD’s of your
data for safekeeping in case of a computer crash.

e Each additional disk for data
storage.

Hard Drive Erasure

Technician will permanently remove all data from
your hard drive to ensure privacy when computer is
sold or donated.

$65

$115

$79

$79

$40

$129

$75

$90

$20
$79

Cleaning & Maintenance

Computer Cleaning

Computers need proper maintenance to continue
working at optimal performance. Dust inside of a
computer is very detrimental to the longevity of your
computer. Dust will cause the internal components
to overheat and fans to stop working. Overheating
is the number one cause of hardware failure in a
computer. Our technicians will clean the inside of
your computer and inspect / replace any fans not
working except for the power supply fan. If the
power supply needs replacing, our technicians will
quote you a replacement.

Windows Cleaning

That’s right, we do Windows! Sometimes your
computer just needs old software removed, temp
files deleted and drivers updated. Our technicians
will clean out the clutter and optimize your operating
system.

$49

Hewlett Packard Printer

Maintenance

An Authorized HP Service Technician will perform
routine maintenance and cleaning of your HP printer
to ensure top quality printing.

Cellular Services
Nextel SIM Card Copy

Technology Plus employee will copy addresses from
a readable, unlocked Nextel SIM card onto another
compatible SIM card.

Nextel IMEI Swap

Technology Plus employee will transfer phone &
account information from one Nextel phone to
another on phones provided by customer.

Data Cards

Install & Configure Sprint or Nextel data card onto
laptop.

Fax / Copy
Local Fax
Nationwide Fax

$65

$10

$19

$35

$1/Page $3 min.
$1.50/Page $6 min.

B&W Copy
Color Copy

$.50/Page $1.50 min.
$.75/Page $1.50 min.

> -

TOP TEN LIST
PROTECTION & OPTIMIZATION

#10 Update operating system with latest service
packs.

#9 Install & keep updated both Anti-Virus &
Spyware protection software.

#8 Install power surge protection.
#7 Make backup copies of ALL data files.
#6 Install a firewall on Internet connections.

#5 Keep system clean internally and free from
dust buildup.

#a4 Maintain internal fans for optimal
performance.

#3 Do NOT ignore odd sounds from inside your
computer. Grinding noises need to be
diagnosed and fixed.

#2 Remove unused programs.

#1  Establish a relationship with a
reputable vendor / service center.
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[ ON-SITE SERVICES

Cut The Wires and Work on YOUR Terms. GO WIRELESS

Setup & Configuration Networking -
Purchased from Technology Plus FREE | Wireless Networking Installation $145
Technician will deliver, install & configure computer Technician will setup a wireless network that will allow
and components purchased from Technology Plus. you the freedom to securely share the Internet,
Setup excludes network & Internet configurations. computers, printers and other devices within your -
business or home. Price includes configuration of 3 o
Purchased Elsewhere $95 devices. Wireless router counts as one device. .
There’s nothing worse than getting home with the Hardware not included in price. Data Protection & Backup
latest & greatest in technology and not being able to . . .
use it right away. Our prompt service will have you * Each additional device configured.  $39 One Time Backup $130
creating documents, gaming or enjoying a nice web . . . Create backup disks on CD-ROM of your valuable data.
surf without all the hassles of trying to set it up and Wired Networking Installation $1 20 Technician will create up to 10 CD’s of your data for
configure it on your own. You can trust us to properly Technician will configure a wired network that will allow safekeeping in case of a computer crash.
setup & configure your computer, printer and one you to share the Internet, computers, printers and . .
other device excluding internet for this price. other devices within your business or home. Price * Each additional disk for storage. $18
s . includes configuration of 3 devices. .
* Each additional device configured. $39 9 N : Hard Drive Erasure $109
] * Each additional device configured.  $39 Technician will permanently remove all data from your
° Conflgltjre Internet on one $59 hard drive to ensure privacy when computer is sold or
computer. donated.
Computer Repair, Upgrade & Estimate @ Our On-Site “PLUS” Services
Diagnostics & Estimate $95 BBB SERVING LOUISVILLE | Basic Training $105
Technician will run diagnostics on computer to Technology Plus employee will provide personalized
determine the cause of problems and advise on the '® SI NCE 1 995 training on the basics of computer usage. This one on
most economical solution for repair. MEMBER gg;gitigirng 'iaiggssigg?lc\j”tnge:\sg }Sscftlijgrc]j:mentals of
Troubleshoot, Repair & Protect $165 Greater Louisville i o '
Troubleshoot your computer and attached devices, . . ¢ Basic Training PLUS Internet $35
resolve software problems as detected, and remove Cleanmg & Maintenance .
virus & spyware infections as detected. We will also . Internet Con_neCtJon _ $95
repair the operating system, update drivers and Computer Cleaning $119 When Plug & Play is not exactly working for you, our
install updates as needed. Physical cleaning of Computers need proper maintenance to continue technicians can install, configure and test your Internet
computer inside and out is included. We will give an working at optimal performance. Dust inside of a connection to one computer.
estimate to repair/upgrade computer if needed due compulter is very detrimental to the longevity of your Customized Services
to hardware failures. computer. Dust will cause the internal components to . .
overheat and fans to stop working. Overheating is the The bottom-line with Technology Plus... we offer
- number one cause of hardware failure in a computer. Technology Solutions PLUS customer service. We
* Install AntiVirus softvyare onone $92 Our technicians will clean the inside of your computer understar?gthat customers have unigue needs that
computer. Software included w/ 1 and inspect / replace any fans not working except for . ) . g .
year update subscription. the power supply fan. If the power supply needs require CEJStom'Z?d solutions. We offer FREE on-site
. replacing, our technicians will quote you a consultations to discuss your needs and provide a
¢ Install Spyware Protection $92 replacement
. uote.
software on one computer. . a
Software included w/ 1 year Hewlett Packard Printer $95 Customized Servi include but t
update subscription. Maintenance - U§ omize ervices inciuae but are no
Reload O ting Svst An Authorized HP Service Technician will perform limited to:
eloa perating system $1 69 routine maintenance and cleaning of your HP printer to
Sometimes your computer just needs a fresh start. ensure top quality printing. ¢ Home Theatre
Technology Plus will completely wipe out all
information and reload your operating system from ¢ Wall Mounted Plasma Screens
scratch, configure drivers and install service packs.
WWW. e Outdoor Patio Speakers
e Backup accessible data files 79 i . .
before reload and restore back $ TeCh nOIogyPI uson I ine ¢ Security Camera Installations
after reload. Includes Virus scan .
com
to ensure clean data transfer. ° Te|eph°ne and Cable TV ermg




